
June 18, 2014



Agenda
 Welcome

 Updates and Reminders

 New CT.gov Site

 eGovernment Applications

 Questions & Comments





Portal Management Group
 Angela Taetz – Manager

 Mario Mezzio 

 Margie Hasen

 Refill 

 Craig Mollison (Backup)



Mario Mezzio



Web Browser Issues
 Internet Explorer 11 

 Issues with DSF Editor

 Table Borders & Scrolling Bars Do Not appear

 Edit Properties HTML code not displaying

 Add CT.gov domain in the Compatibility View Settings

 Revert back to IE10 (if possible)

 Working with vendor for a possible fix



Web FileManager Issues
 Application Blocked by Security Settings after installing Java 7 

Update 60

 Add CT.gov Domain Name to Java Exception Site List Panel
 Add http://www.ct.gov and http://ct.gov

 This will allow all http://www.ct.gov/agencyname sites to run the 
Web FileManager application. You do not need to enter your 
specific agency URL.

 If you site URL is http://www.agencyname.ct.gov add it to the 
exception list along with http://www.ct.gov

 Opening Web FileManager
 Security Warning Screen, select “Run”

 Your Web FileManager files should now display

 If you browser is open during this process, close it and log back in

http://www.ct.gov/
http://ct.gov/
http://www.ct.gov/agencyname
http://www.agencyname.ct.gov/
http://www.ct.gov/


Web FileManager Issues
 If after installing Java 7 Update 60 you do not see the 

"Edit Site List" in the Java Security tab, it means there 
are multiple versions of Java installed on your machine

 Remove all previous versions of Java

 Keep the latest version or download if not installed

 Restart your browser by closing all of your browser 
windows.

 Go back into the Java Security tab and you should be 
able to see "Edit Site List".



Web FileManager Issues
 Linking to a file using Relative Reference

 Getting HTTP 404 error when linking from editor to a 
file on Web FileManager

 Small number of users having issue.  Cannot duplicate 
issue at BEST



Requesting Services
 Help Desk Tickets

 System Admin should be submitting tickets

 Provide as much information as possible

 Website URL

 If it is an emergency or you cannot access the form, 
contact the Help Desk by phone at (860) 622-2300

 If you feel the need to contact PMG directly, please 
email pmg@ct.gov

mailto:pmg@ct.gov


DSF Training (Basic)
 PMG is offering basic DSF training

 We are scheduling one class a month at DAS/BEST 

 The classes are geared for new users or those that need 
a refresher

 New users will be given priority for the classes.

 Returning users will be placed on a wait list and notified 
1 week prior to the class if there is availability.

 If you have Content Admins who need this training, 
please submit a work request



DSF Training (Advanced)
 If you or your staff need advanced training (beyond 

the class offered), submit a Work Request, and we will 
schedule a one-on-one session 

 Please note that our availability for these advanced 
training sessions may be limited due to other projects 
and deadlines



DSF Users Site
 DSF Users site is designed to keep System Admin 

updated on current issues related to the DSF software

 You can find downloads and information to correct 
issues with the DSF Software

 Check with Portal Management Group before 
installing updates

 Website URL: http://seedeater.ct.gov/dsfusers

http://seedeater.ct.gov/dsfusers


Housekeeping
 Clean out eAlert and Routing queues

 Some sites have hundreds of pages of eAlerts or 
Routing notifications

 These are all stored in the DSF database

 Review/Clean your Website

 Content

 Admins

 Remove Admins if they left agency
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Next Steps
 Phase 1 – September 2014 

 June – July

 Ektron configuration 

 May ask some agencies to participate in a workgroup for input

 Designate a staff member at each agency to coordinate Topic 
Group participation

 Agency review of content identified for migration in Phase 1 

 Copywriter will review and update if necessary

 Agency will review updated content

 CI will add to Ektron



Next Steps
 Phase 1 – September 2014 

 August

 Complete content migration

 Agencies participate in quality assurance testing

 Ektron training for participating agencies

 September

 Complete Ektron training

 Final testing and modification

 Go live September 17



Next Steps
 Phase 2 – September  - TBD 

 Determine scope of Phase 2

 Continue migrating content and training

 Phase 3  (Subject to change) 

 Start full agency migrations



CT Interactive Contributions
 Purchase, host, and configure Ektron

 Project management

 New templates

 Best practices for improved searching 

 Copywriters to update content and provide guidance

 Migration assistance 

 Best practices and guidelines for social media use

 Personnel for live chat feature

 Marketing of new site



Angela Taetz





2014 Portal User Group Meetings
 Tentative Dates

 June 2014

 September 2014

 December 2014





Websites in CT
 Where we came from
• Every agency had it’s own design
• Technology differed between agencies
• There was no unified support

 Where we are now
• Standard design templates and home page layout
• Common web content management system hosted at 

DAS/BEST
• Group at DAS/BEST that supports the users on the system
• Most states have not standardized design or web content 

management system
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Where we are going
 Industry standard web content management 

system

 Topic based content that provides information 
from multiple agencies 

 More cross marketing of seasonal and 
specialized services

 Improved Search and Mobile capability

 Standard layout for certain types of content 

 Updated content that is easy to understand


